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As government officials dawdled,
Richard Zuschlag didn’t miss a beat.

He sent his medics into Hlood-rava

New Orleans,

where they rescued more than 7,000 people

AT #00E poasT in the wake of Hurricane Katrina, afier the
wiissds hiad passed and the levess had snapped, Children's His-
pital in Mew Orleans found itself m deep trouble. The city's
electricity was loeg, gome aned the hospital's necnatal und: vwas
running an back-up penerators. The only option was 1o air-
lift thiz habies to sfety.

Fortumasely, Marc Creswell, a light-training afficer for
Acadian Ambulancs Services in nedrdyy Lalapeie, had be-
come an exper! in the canatruction of makeshill helipads
He hualldozed a fence ar a fleld nexr o he hospdtal and
st uwp an cuidnor generator and a series of lighis. Then
Crevwell ard a veam of Acadian colleagues and hospital
murses began ferrying sick infants in their incubators to the
landing area. Healthier babies were rushed out in their
bassineis When they ran out of thos:, Cresvwed] found seme
carcdhoard bones, wrapped the babies up ight and loaded
them ki ta a helicopter,

Flight services coordinator Michael Sonnder kepa the si
chappers maving. Four howrs |ater, more than 30 infants
were nesthed safely in nearby hospitals. An exhamsted
Creswell grabbed a fiew hours of sleep. Then he headed 1o
the next mission.

Creswell was just one of hundrede of Acadian Ambolisce
emyplayees wheo sprang toaction in the wake of the worst nat-
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ural disaster in L5, history. Bat the quick I‘]’linl-iiua and dind-
ication exhihiled in the field stamed at the iop, ik Niahad
Haschlag, the company’s 57-year-old CEO.

Zuschlag founded Acadian Ambulance back in 1971, and
has nuriumed i into the nation’s Brgest privabely owned am-
bulance company, with mem: than 2000 employecs and some
3180 milliom in reverme. Much of his sucoes stems from a
langaanding parsnaia about laging commmmications, Acadi-
an Buas 18 500-font comemiimcations lorwers ansd a |p.1'g|: HITTES
iy of satellite phomes, and Zuschlag makes sure his backups
have backups. After Katrma wiped aut the comenurications
infrastructure of New Orleans, Acadian had the only reliahle
radio system in the region. As a result. Zuschlag was aware
al the extent of the damage to the region before bocal, state,
and ederal officials were.

Witile 1he bareancrats bickered over whe was authorized
tir o what, Zuschlag didn't besitate, Holed up in the com-
mand center al Acadinn’s headpearniers, he stationed medics
amn the roafs of Mew Celeans's sir hosparals e hllp @viciise
paticnts, staffed & first-gid seution & che Superdeme, and
established a triage center an the Inberstate 10 causeway,
serviced by Acacian’s feet of 200 ambulances. In the skies,
the company's sight helicopters jeined 9 other aircraft sent
by first responders and military units nattonwide, the en-

Phalagraph oy Jack Thomgeon
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conpdimaned by
Acsdian’s disparchers.

The hurricane hir an
Manday. By Friday, the
campany had helped evac
wate moste than 7 HH] pen-
ple from the fleoded ciny's
hoespitals. Repoets from the
Field were almest absardly
heraic. At Memorial Hospi
tal, Acadian medics en
coantered a ward of critically ill elderly patients
with no medical records. Warking fast amid the
chaos, they duct-taped patients to moning boards
and deors ripped from their hinges, and lified
them into waiting helicopters. “Our goal”
Fuschlag sys, “was 1o do whatever we possibly
could until a kigher povwer came alang.”

Ironically, on the Thursday pricr to the storm,
MNew Crrbeans was hosting a national conbereme
o emengency medical pers where Acadan
prckid up a “pold standard” award far patient
The next day, Zuschlag was on the galf
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| Guard colomel recognized the
hasged Aca with directing hospital rescues
Theas hegan a series of 18- hour days in the command center, as
Fuschlag disparched medics, cajoled bureaucrats, encouraged ex
haustad emplovess, and generally strove 1o keep everyone's head
b waser “Everyone warks together 10 srchesirate our ambu-
larice service,” savs Sonnder. “Pichand nakes sune we don't feel like
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Fueschlag, was sent
in 19071} s @ comremmications en-
gieeer for Westinghouse. Bu he
fell in bove with a Cajun girl and
never beft. Looking for some:
thing to do besides engineening,
Pz slarted an ambulance ser
wiilh Pyt partrers :I‘"_l-u'hLll,l hie-
patched dunmg the day and
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and restructured the b
an ESOP. The coenpany
TRITETOS Privans o
contracts with Medicare and
Medicaid, and & bargeoning ¢
vision that sends medics 1o all
rige in the Gulf of Mexico
Amazing]y, Acadi llects an
only $58% of the 250,000 patient
transports it does a year becaus:
s many of the people it serves
a re are  poar  aml  uminsured.
Zuschlag bas kearned o lve with
il A Lot ol people think we'n: a
pratalic aniliy” b sy

recting resose effoets, e v
the phoses, demanding action
froom podicicians. A call e a local
congressman helped clear some
bureaucratic roadblocks Acadi

NS CTEWS WETE EmCOumieTing.
[ruring an appearance on Fox's
The O'Rerlly Factor, he made an
urgent plea for reinforcemens,
When Laura Bush visited (b
n_':;_ilm_lu_.nh_'llllu: First Lachy 1y
that i
strerigth

relay 8o hir hisghd
wingd 1ake the r.,
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With the reconstruction of Mew Orleans well under way,
Famschlag says be romains somewhat in awe of his employees. He

about the seniar e
v Chariny Tospital and Glied the trailers with stretchers laiid
wr end until 68 patienis were eacuated. “Most peaple g
cause it was i ehtmare they'il ever seen,” Fuscil l_r T
** gt vy poaple 2 re greai chog
—Parrack | Saser
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